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How to Locate Recommended Training - Overview

Resource Requirements*
n addition to completing all Competency pre-requisites, partners must hold the required number of individuals

meeting the Current Requirements (N) or the Previous Requirements (N-1). Previous Requirements (N-1) will
be recognized until new requirements are released. Maintaining the Current Requirements (N) will help ensure
you retain this Services Competency at the end-of-year compliance audit.

*The required # of certified individuals meeting current or previous requirements varies by region. Review the
Services Delivery Enablement Requirements Guide or Program Tracker for your specific requirements.

Current Requirement
(N)

E20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 2.0

Recommended Training  MR-7MM- DECS-IE Unity Engineer - IS&Mv4 — 40

Comt i Partners [Stream] i
S UNTIESPPTRV Partners [Stream s Uniy 1€

Training Packages

provide individuals

;sh;l?mﬂdmg o MR7MM- DECS -IE Unity Implementation Engineer - IS&Mv4 — 40

competency UNTIESPPTRILT Partners [ILT] t{lzsuu’:\rlg IE

requirements.

Previous Requirement

(N-1)

E20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 1.0

Certificati pecialist-level certifications may require of pi quisit ificati
Prerequisite Please refer to the Exam Descriptions linked in the Current Requirements (N) section
above to determine qualifying pre-requisite certifications

Skills Maintenance Courses.

Skills Mai Courses are for current service delivery competency partners to maintain knowledge
and ensure readiness for upcoming customer engagements.

9 On-Demand Course : Dell
EMC CSI Driver for Dell

' htto: ion dellemc
ESSTGD03156 EMC Unity v1.6 Recorded 22 Mins us/csw htmi?id=933231823
Knowledge Transfer
On-Demand Course : Dell ation.dellemc.
ESSTGD02285  EMC Unity XT 5.1 10 Hrs us/csw htmi?id=033231785

Technical Differences

Additional Learning Courses 1/AppSync

Additional Leamning Courses are recommended for current service delivery competency partners as optional courses to

expand or deepen product knowledge.
©

AppSync Deployment
MR-7MM- and Support - !
APPSYNCDPYMTSPTPTN  Partners [On- 6 Hrs 40 Mins.
mand]

http: lion.dellemc
us/csw.htm|?id=933229226

This guide is designed to assist you in locating the competency-aligned
training packages, courses, labs and assessments referenced in the
Resource Requirements > Recommended Training, Skills Maintenance
Courses and Additional Learning Courses sections of the Services Delivery
Enablement Matrix product-specific requirements pages.

These instructions assume you are logged in to the Partner Portal, have
access to the product-specific requirements pages on the Services Delivery
Enablement Matrix and can access the Partner Academy.

The following sections will be covered:
€» Recommended Training
@ Skills Maintenance Courses
@) Additional Learning Courses

For each section, instructions will be provided for locating the referenced
packages, courses, labs and assessments via the Partner Academy as well as

the Dell Learning Hub.

Important Notice: You must be logged into the Partner Portal for all links and references contained within this deck to function properly.

D&A L Technologies
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How to Locate Recommended Training - Overview

Training Resources
Beturn to front page

The following section includes guidance on finding and consuming training, including Additional Skills Maintenance and
Leaming Courses to provide opportunities to expand and maintain product knowledge.

Review the How to Locate Recommended Training Guide for details and instructions on locating these
packages and courses via the Partner Academy or Dell Learning Hub, formerly known as the On-Demand
Leamning Center (ODLC).

Review the Dell Learning Hub brochure for purchase, activation and access information for the competency-
aligned Partner Plans available on the Dell Learning Hub.

Visit the Purchase Options page for additional purchase option information. Otherwise, contact your Partner
Account Manager or sales team for purchase option information.

Preparing for a Dell Technologies Proven Professional Certification Exam

When the competency requirements indicate the required completion of a Dell Technologies Proven Professional
certification, it is important for individuals pursuing the certification to carefully review the Exam Description for the
certification requirements, recommended training and pre-requisites such as an Associate-level certification or other pre-
requisites.

If applicable, any Current Requirement (N) Exam Description(s) are linked in Resource Requirements

Specialist-level certifications require achievement of a pre-requisite certification. Individuals must carefully
review Exam Descriptions to identify any pre-requisite certifications. The Dell Technologies Proven
Professional Specialist Certifications and Qualifying Associates guide may also be helpful in identifying
qualifying Associate-level certifications.

Review the Certification Exam Partner Preparation Guide and visit the Dell Technologies Proven
Professional program site for more details.

5  Copyright © Dell Inc. All Rights Reserved.

g The Services Delivery Enablement Matrix product-
specific requirements pages contain a Training
Resources and Preparing for Proven
Professional Certification Exams section.

Review these sections in the product-specific
requirements pages for the following information:

Link to this How to Locate Recommended
Training Guide

Dell Learning Hub (formerly ODLC) brochure
Purchase Options

Proven Professional Associate certifications
Proven Professional Certification Exam Partner
Preparation Guide

Proven Profession Program Site

D&A L Technologies
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Dell Learning Hub & Purchase Options Information

While this guide provides instructions for locating training packages, courses, labs and assessments listed in
the the Services Delivery Enablement Matrix product-specific requirements pages, it does not include detailed
purchase instructions as these instructions may vary by partner and region.

o Partners may purchase Dell Education Training Credits or redeem existing, eligible Dell Education
Training Credits to register for packages, courses, labs or activate a competency-aligned Partner Plan
for Dell Learning Hub.

o If you are not currently a user of the competency-aligned Partner Plans available via the Dell Learning
Hub and would like more information, please review the Dell Learning Hub brochure for plan details,
pricing and purchase and access instructions.

o For additional purchase options and details, please visit the Purchase Options page.

o Otherwise, please contact your account sales team or Education Services Support for assistance.

D&A L Technologies
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Reference: Accessing the Partner
Academy
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Accessing the Partner Academy
Products, Solutions & Services v Sales & Purchase v Marketing & Programs v

Partner » Training and Competencies

=t

v

Training and s Jm.wiilih'}n'
Competencies

o
The right knowledge can propel your sales into new territoriés and

Wil
i ¥ ..l'i
| H 1
Dell Technologies wants to help get you there. | . ‘I“P“ii”l
! |

H
i il |

PLEASE TELL US YOUR PREFERENCES

We'd like to show you the content that is most pertinent to you and your role. Please fill out the following to personalize your experience.

Partner Type — Select Partner Type —- A

Role — Select Role -

8  Copyright © Dell Inc. All Rights Reserved.

From the Partner

Portal, click on the

Training menu
option.

Click on Enter the
Partner Academy

If prompted, select
preferences and click
on Confirm Role.
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Partner Academy Key Reference Areas

* Once in the Partner

Academy, there are

I e S two key areas

PARTNER ACADEMY i o referenced in this
= gEd deck:

D&A.LTechnologies

e ———— T My Account

Keyword Search

Important Notice: You must be logged into the Partner Portal for all links and references contained within this deck to function properly.

D<A L Technologies
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Using Dell Learning Hub

This section will provide instructions on using Dell Learning Hub — formerly
known as the On Demand Learning Center (ODLC).

If you are not currently a user of the competency-aligned Partner Plans available
via the Dell Learning Hub and would like more information, please review the Dell
Learning Hub brochure for plan details, pricing and purchase and access
instructions.

Otherwise, if you are not a Dell Learning Hub user, please proceed to the section of
the deck titled Locating Recommended Training via the Partner Academy

D&A L Technologies
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Accessing your Dell Learning Hu

From the Partner Academy, click on the My Account menu

option

Select My Learning Hub from the drop-down menu

Select the Learning Hub Collection you want to view from the
pop-up window (ex: All Competency Aligned Training, Single,
Multi, Multi+, Team, Skills Maintenance Course Collection)

Click on Learn More under the Collection icon

Once you are viewing your Collection, expand the product shelf

and/or use the Search Here function to search for the
course/package title, ID or keyword

Q, Search I £, My Account

Welcome,
Education Partnerd
EMC CORP

H @

My Training »

arnina Path Proare
My Learning Hub >

Activate Orders/View Balance »

Training Credit Balance: 6731

Sign Out »

Selected Leaming Hub: All Compatency Aligned Training Plan 02 FY22/02 FY23 (#Change Le

Welcome to Learning Hub, Education Partner9

a X

I > All Competency Aligned Training Plan Q2 FY22/Q2 FY23 I

Learning Hub

» SKILLS MAINTENANCE COURSE COLLECTION

ming Hub

SERVICE DELIVERY ENABLEMENT MATRIX

Competency-Aligned Training Plan Collection

New to Dell Learning Hub? View our Partner Quick Start Guide

Be sure and check your My Learning Hub welcome page for

access to FAQs, tutorials and much more!

12

Search Here.

(ex: All Competency Aligned, Single, Multi, Team)

st

' ASSOCIATE CERTIFICATIONS - COMPETENCY ALIGNED

“ PORTFOLIQ SOLUTIONS - COMPETENCY ALIGNED

' STORAGE - COMPETENCY ALIGNED

' DATAPROTECTION - COMPETENCY ALIGNED

ONVERGED/HYPERCONVERGED INFRASTRUCTURE - COMPETENC

— COMPETENCY ALI D

RKING - COMPETENCY ALIGNED

COMPETENCY ALIGNED

D LABS COMPETENCY ALIGNED

v ASSESSMENTS - COMPETENCY ALIGNED

Skitls I\/Iaintenance Course Collection

Search Here

' CONVERGED/HYPERCOI RGED INFRASTRUCTURE - SKILLS MAINTENANCE

v STORAGE - SKILLS MAIN NANCE

' DATA PROTECTION - SKILLS NANCE

ING - SKILLS MAINTEN

ER - SKILLS MAINTENANCE

D&A L Technologies
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https://education.dellemc.com/content/dam/dell-emc/documents/en-english/Dell-Learning-Hub-Partner-Quick-Start-Guide.pdf

Dell Customer Communication - Confidential

Changing your Learning Hub Collection o

Selected Learning Hub: All Competency Aligned Training Plan Q2 FY22/Q2 FY2§ (#°Change Learning Hub)

Welcome to Learning Hub, Education Partnery

*  Competency-aligned Partner Plans for Dell Learning Hub
include access to both a competency-aligned Partner Plan
Collection (ex: All Competency Aligned, Single, Multi,
Multi+, Team) and the Skills Maintenance Course

Collection.
. . . COLLECTION Learning Hub « ENABLEMENT MATRIX
c If you want to switch to another Collection in your
Learning Hub, simply click on the Change Learning ¥ A oty Al anes T Pl 2 e s
Hub link next to the currently selected Learning Hub e e e o oo
Collection name. Selected Learning Hub: SKILLS MAINTENANCE (

Welcome to Learning Hub, Education Partner9
e Select the Learning Hub Collection you want to
access from the pop-up window.

N

e Click on the Learn More to access the Collection.

*  The process can be repeated as needed to switch between
your Learning Hub Collections.

COLLECTION SERVICE DELIVERY UPDATES
©
D&A L Technologies
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Accessing Previously Registered Courses/Packages
In your Learning Hub

* If you have previously registered for a course or package via My Learning Q Search £, My Account
Hub, you do not have to go back into My Learning Hub to re-access the
course/package each time after your have registered for it. B s
EMC CORP
* Go to My Account, then select: My Training >
- My Training to access previously registered courses, labs or tff[r:;‘iﬁag‘ﬁsg’;’“’ss ’

Preferences »
Activate Orders/View Balance »

assessments
« Learning Path Progress to access previously registered packages

Training Credit Balance: 6731
« If you are registering for a package, course, lab or assessment in your Dell Sign Out )
Learning Hub Partner Plan for the first time, please access and select the
item from your Collection within My Learning Hub to ensure you are utilizing
your Dell Learning Hub benefits.

D&A L Technologies
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Dell Learning Hub Tips ¥

Tip #1 — Additional Dell Learning Hub Categories: In addition to the service delivery
competency-aligned product categories such as Converged/Hyperconverged
Infrastructure, Client, Data Protection, Networking, Server and Storage, there are
additional categories accessible from the competency-aligned Partner Plans available
via the Dell Learning Hub.*

For example, within the Single, Multi, Multi+ and Team Plans, you also have access

to training courses/packages for the following categories:

» Associate Certifications: access to the courses/packages aligned to the
recommended training for the Proven Professional Associate-level certifications
that serve as pre-requisites to the Proven Professional Specialist-level certifications

» Portfolio Solutions: access to the courses/packages aligned to the
recommended training for the Portfolio/Solutions Accepted Certifications page (TA,
CA and SA certifications)

*  On Demand Labs: access to competency-aligned On Demand Labs

*Please refer to your Dell Learning Hub Partner Plan details for any plan limits.

Tip #2 — Dell Learning Hub Welcome Page: Be sure and check out your Dell
Learning Hub welcome page! This page will feature additional links to help you
conveniently and quickly navigate to other important areas such as:

» Service Delivery Enablement Matrix

» Partner Program Accepted Certifications page

Competency-Aligned Training Plan Collection

(ex: All Competency Aligned, Single, Multi, Team)

Search Here.

_> ' ASSOCIATE CERTIFICATIONS - COMPETENCY ALIGNED

_>  PORTFOLIQ SOLUTIONS - COMPETENCY ALIGNED

v STOR,

MPETENCY ALIGNED

v ASSESSMENTS - COMPETENCY ALIGNED

Dell Learning Hub Welcome Page

DELL LEARNING HUB

* Tech Exchange Live

* Proven Professional Certification Resources
* Proven Professional Learning Framework

* Find Practice Exams

* Schedule Your Exam

» Connect with Learning Community

*  FAQ, Support and more!

v

15  Copyright © Dell Inc. All Rights Reserved.
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via the Dell Learning Hub
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Accessing Recommended Training via the Dell Learning
Hub

This section will provide instructions on accessing Recommended
Training listed on the Services Delivery Enablement Matrix product-
specific requirements page using the competency-aligned Partner Plans
available via the Dell Learning Hub.

If you are not currently a user of the competency-aligned Partner Plans
available via the Dell Learning Hub and would like more information, please
review the Dell Learning Hub brochure for plan details, pricing and purchase
and access instructions.

Otherwise, if you are not a Dell Learning Hub user, please proceed to the
section of the deck titled Locating Recommended Training via the Partner

Academy

D&A L Technologies
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Accessing Recommended Training via the Dell
Le ar n I n g H u b o The competency-aligned training packages and courses listed Learning Hub x

within the Resource Requirements > Recommended Training

m section of the Services DeIiVerV Enablement Matrix prOdUCt- » all Competency Aligned Training Plan Q2 FY22/Q2 FY23
n addition to completing all Competency pre: requi_siles parlpers must hold the n?quired number of individuals SpeC|f|C requlrements pages WI” be InCIUded In the Competency- » SKILLS MAINTENANCE COURSE COLLECTION
bo recognized unt now recuiraments e rloased. Malnianing e Currant Rocuremorts (N wil e sheure aligned Partner Plans available via the Dell Learning Hub. (ex:

you retain this Services Competency at the end-of-year compliance audit.

. .. . . i
“The required # of certified individuals meeting current or previous requirements varies by region. Review the A" Competency Allgned Tralnlng‘ Slngle‘ MU|tI‘ MU|tI ! Team
Services Delivery Enablement Requirements Guide or Program Tracker for your specific requirements. P|an)

The Recommended Training packages and
e b courses are listed in the Dell Learning Hub by
Recommended Training  MR-7MM- DECS-IE Unity Engineer - IS&Mv4 — 40 category/product shelf and then by title.

(CNu’rrem Requirement E20-393 Specialist - ion Engineer. Dell EMC Unity Sclutions Version 2.0

Partners [Stream] i
?mppalaan\nnsd UNTIESPPTRV Partners [Stream t(r;nu'-r‘\[\tsv IE
o mr“:‘;;g'P;c!:iag?s " ASSOCIATE CEATIFICATIONS - COMPETENCY ALIGNED
provide individuals AS ATE CER A NS - COMP NCY ALIGN H i H
acoess 1o 2 bunde of ) . . — The shelves aligned to the Services Delivery
courses signedtothe VAL o BECSSE Ui implementalion Endnoer ey I “/ PORTFOLIO SOLUTIONS - COMPETENCY ALIGNED ;
competency Bartners LT} ey - Enablement Matrix competency product

requirements. STORAGE - COMPETENCY ALIGH H 1 1
' STORAGE - COMPETENCY ALIGNED categories |nc|ud|ng

(IO Ul =20.393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 1.0

=3 7 DATAFRDTECTION - COMPETENCY ALIENED Converged/Hyperconverged, Data Protection,
ificati hi ificati CONVERGED/HYPERCONYERGED INFRASTRUCTURE - COMPETENCY ALIGNED i i
Cunitcaion e e e e e v ' ' Client, Networking, Storage and Server.
above to determine qualifying pre-requisite certifications. ' CLIENT — COMPETENCY ALIGNED
RKING - COMPETENCY ALIGNED Other shelves include Associate Certifications,
Skills Maintenance Courses v SERVER COMPETENCY ALIGNED Portfolio/Solutions competencies, On Demand
Skills Mai Courses are for current service delivery competency partners to maintain knowledge
and ensure readiness for upcoming customer engagements. ' DN DEMAND LABS COMBETENCY ALIGNED Labs and Assessments.
Or-Demand Course . el - N Expand a shelf to locate a title on the shelf or
ESSTGD03156 . 22 Mins . . .
Knosledge Transier e use the “Search Here” functionality to search all
i S szl T the shelves by keyword, title or ID.
ESSTGD02285 EMC Unity XT 5.1 10 Hrs us/csw html ?id=933231785
Technical Differences
Ao Loaming Courses - AppSync NOTE: Only the Stream or On Demand packages, courses, labs and assessments will be accessible
Additonal Learning Gourses are recommended for curent servie deivery compatency pariners 2s optional courses to in the competency-aligned Partner Plans available via the Dell Learning Hub. Packages, courses or
expand or deepen product knowledge . . . o .
_ - labs referencing ILT, Classroom or Virtual Classroom in the product-specific enablement pages will
i e s not be accessible in the competency-aligned Partner Plans available via the Dell Learning Hub and
AppSync Deployment .
a4 5 Hrs 40 Mins dellems must be searched for in the Partner Academy.

et - usicsw html?id=933229226 MLTeChﬂO |Og |eS
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Accessing your Learning Hub

From the Partner Academy, click on the My Account menu

option

Select My Learning Hub from the drop-down menu

Select your Learning Hub Collection from the pop-up window
(ex: All Competency Aligned Training, Single, Multi, Multi+,

Team)

Click on Learn More under the Collection icon

Q, Search I 8/ My Account

Welcome,
Education Partnerd
EMC CORP

My Learning Hub >

Activate Orders/View Balance >

Training Credit Balance: 6731 I

Sign out »

Selected Leaming Hub: All Compatency Aligned Training Plan 02 FY22/02 FY23 (#Change Le

Welcome to Learning Hub, Education Partner9

a X

I > All Competency Aligned Training Plan Q2 FY22/Q2 FY23 I

Learning Hub

» SKILLS MAINTENANCE COURSE COLLECTION

ming Hub

SERVICE DELIVERY ENABLEMENT MATRIX

Once you are viewing your Collection, expand the product shelf

and/or use the Search Here function to search for the
course/package title, ID or keyword

New to Dell Learning Hub? View our Partner Quick Start Guide

Be sure and check your My Learning Hub welcome page for

access to FAQs, tutorials and much more!

19
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Search Here...

v ASSOCIATE CERTIFICATIONS - COMPETENCY ALIGNED

v PORTFCLIO SOLUTIONS -

v STORAGE - COMPETENC IGN

D/HYPER

— COMPETENCY ALl

COMPETENCY ALIGNED

v OM DEMAND LABS COMPETENCY ALIGNED

v OASS

COMPETENCY ALIGNED

ED

“ DATAPROTECTION - COMPETENCY ALIGNED

RGED INFRASTRUCTURE - COMPETENCY ALIGNED

D

RKING - COMPETENCY ALIGMED

MENTS - COMPETENCY AL

IGNED
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Accessing Packages via the Dell Learning Hub

D @ 0 O

Example: The Resource Requirements > Recommended
Training section on the product-specific requirements page
indicates the Package Title is DECS-IE Unity Implementation
Engineer - Partners [Stream] and Package ID is MR-7MM-
UNTIESPPTRV

Within your Learning Hub Collection, locate the package via
one of the following methods:
*  Locate and expand product shelf for Storage —
Competency Aligned
»  Search for DECS-IE Unity Implementation Engineer -
Partners [Stream] in Collection (shown in sample)
+  Search for MR-7MM-UNTIESPPTRYV in Collection

Click on the title: DECS-IE Unity Implementation Engineer —
Partners [Stream]

The Package Details page will launch. Make any selections
and click on Get Started to register for the package.
(Disregard any price shown.)

The package will then launch in the Assigned Learning Path
Details page. You can then launch the courses within the
package.

After completing the above process, you can access the package in the future via the
Learning Path Progress option under the My Account menu option.

20  Copyright © Dell Inc. All Rights Reserved.

Recommended Training = MR-7MM- DECS-IE Unity Implementation Engineer - I1S&Mv4 — 40

C Wmexd UNTIESPPTRV Partners [Stream tIr;DU':wr\;v IE

Training P

provide individuals

e ";I;xrd“’h';’;:, MR-7TMM- DECS -IE Unity Implementation Engineer - IS&Mv4 — 40
UNTIESPPTRILT Partners [ILT] Hrs Unity IE

3 —20 Hrs
requirements.

DECS-IE Unity Implementation Engineer - Partners [Stream]

Search Here...
e DECS-IE Unity Implementation Enginger - Partners [Stream]

v ASSOCIATE CERTIFICATIONS - COMPETENCY ALIGNED
' CONVERGED/HYPERCONVERGED INFRASTRUCTURE - COMPETENCY ALIGNED

“ PORTFOLIO SOLUTIONS - COMPETENCY ALIGNED

DATA PROTECTION . COMPETERCY ALICKED

Valuepak

DECS-IE Unity Implementation Engineer - Partners [Stream E

reckagm Humber: ME-TNAHUNTIEEFFTRY 1,000.00 USD
Overviaw
Dell EMC Unity Concepts and Features
Assigned Learning Path Details
DECS-IE Unity Implementation Engineer - Partners [Stream]
Leaming Path Statu
D<A L Technologies
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Accessing Courses, Lab or Assessments via the Dell

-
Competency-Aligned
Ll + RecoverPoint Upgrades and Maintenance [MR-TWN-NSRPUM]

access 1o a bundle of

courses aligned to the

Example: The Resource Requirements > Recommended rearanars.
Training section on the product-specific requirements page o
indicates the Course Title is RecoverPoint Upgrades and e RecoverPeint Upgrades and Maintenance
Maintenance and Course ID is MR-7WN-NSRPUM

e RecoverPoint Upgrades and Maintenance
Within your Learning Hub Collection, locate the > ASSOCIATE CERTIFICATIONS - COMPETENCY ALIGNED
course/lab/assessment via one of the following methods: —e

*  Locate and expand product shelf for Data Protection — et 5.00657084 X
Competency Aligned P
«  Search for RecoverPoint Upgrades and Maintenance i
) Description his course facuses on the upgrade and replacement of RecoverBoint components. The course will include
(Shown In sample) ;o.vevagfﬂfRscnverpmmLpgradeopzrauons pr\ECE'T\PI’\Iﬂf RecoverBPoint appliances, up;radenvaXspHner
rivers, erP: intenance and registering Re i
*  Search for MR-7WN-NSRPUM in Collection P AR el
Language: English
Prerequisties:
Click on the title: RecoverPoint Upgrades and Maintenance
(3] P ==
The Registration window will launch. Click on Register to alert x
register for the course. Cowse Regstered Sucessfuly
Description This course focuses on the upgrade and replacement of RecoverPoint riomponents The course will |r\tlude
e Click on Launch to launch the course. Bttt
DGIW‘PF,‘ Mode: 0On Demand Class
Duration: 0400
Language: English
On Demand Courses, Labs and/or Assessments are all accessed resiies
the same way in the Dell Learning Hub. a

( , After completing the above process, you can access the course, lab or assessment in
the future via the My Training option under the My Account menu option.2

D&A L Technologies
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via the Dell Learning Hub
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Accessing Skills Maintenance Courses via the Dell
Learning Hub

This section will provide instructions on accessing Skills Maintenance
Courses listed on the Services Delivery Enablement Matrix product-
specific requirements page using the competency-aligned Partner Plans
available via the Dell Learning Hub.

If you are not currently a user of the competency-aligned Partner Plans
available via the Dell Learning Hub and would like more information, please
review the Dell Learning Hub brochure for plan details, pricing and purchase
and access instructions.

Otherwise, if you are not a Dell Learning Hub user, please proceed to the
section of the deck titled Locating Skills Maintenance Courses via the
Partner Academy

D&A L Technologies
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Accessing Skills Maintenance Courses via the Dell
Learn | n g H u b 0 The Skills Maintenance Courses listed within the Services Delivery

[ — Enablement Matrix product-specific requirements pages will be included in the
In addition to ing all Ci pre-i isi partners must hold the required number of individuals Competency'a“gned Partner P|aI"IS aVa'lable V|a. the De” Leal’nlng Hub

meeting the Current Requirements (N) or the Previous Requirements (N-1). Previous Requirements (N-1) will
be recognized until new requirements are released. Maintaining the Current Requirements (N) will help ensure
you retain this Services Competency at the end-of-year compliance audit.

“The required # of certified individuals meeting current or previous requirements varies by region. Review the The Skills Maintenance Courses are included in the Skills Maintenance

Services Delivery Enablement Requirements Guide or Program Tracker for your specific requirements. .
Course Collection.

: Learning Hub *
(CN“"”'E'“ Requirement E20-393 Specialist - ion Engineer, Dell EMC Unity Selutions Version 2.0 g

Recommended Training MR-7MM- DECS-IE Unity ion Engineer - 1S&Mv4 - 40

» All Competency Aligned Training Plan Q2 FY22/Q2 FY23

Competency-Aligned UNTIESPPTRV Partners [Stream brzsnu'-r‘\[\t;v IE
Training Packages e . R
e R e % SKILLS MAINTENANCE COURSE COLLECTION
;’ﬁ‘;::;,;ﬁg:",‘;;f, MR-7MM- DECS -IE Unity Implementation Enaineer - 1S&Mv4 - 40
competency UNTIESPPTRILT Partners [ILT] Hrs Unity |E
requirements. ~20 Hrs
E20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 1.0 The Sk| | |S M ai ntenance Courses are
N Spacialist ovel certfications may require schiesement of pl . listed in the Dell Learning Hub by
P isi Please refer to the Exam Descriptions linked in the Gurrem Requlremems (N) section .
rereauistte <bove to determine qualiying pre-requiste cerlfcations. product/category shelf and then by title. COLLECTION
Skils Maintenance Courses The shelves aligned to the Services
Skills Mai Courses are for current service delivery competency partners to maintain knowledge . . Search Here..
and ensure readiness for Upcoming cuslomer engagements. De||very Enablement Matrix competency earch Rere
product categories include
On-Di d C - Dell ' COMNVERGED/HYPERCONVERGED INFRASTRUCTURE - SKILLS MAINTENANCE
0 EMC C8) Onver for Dell o, 1 hip ion delleme Converged/Hyperconverged, Data
7
ESSTGDO31S6  EyC Uity v1.6 Recorded 22 M us/csw himi?id=033231 ; . v STORAGE - SKILLS MAINTENANCE
Knowedge Transier Protection, Networking, Storage and T
' DATAPROTECTION -5 S MAINTENANCE
On-Demand Course : Dell ation.dellemc. Server IATA Al A
ESSTGD02285 EMC Unity XT 5.1 10 Hrs us/csw.html ?id=933231785 - v NE KING - SKILLS MAINTENANCE
Technical Differences NE il SKILLS MAJ NANCE
/' SERVER - SKILLS MAINTENANCE
Additional Learning Courses - AppSync Expand a shelf to locate a title on the shelf
Additional Learning Courses are recommended for current service delivery competency partners as optional courses to “ ” . .
axpand or Sespen prosuct omiasas or use the “Search Here” functionality to
search all the shelves by keyword, title or
AppSync Deployment I D
MR-TMM- and Support - 6 Hrs 40 Mins hitp tion.dellemc .
APPSYNCDPYMTSPTPTN  Partners [On- us/csw.html?id=933229226
mand]

D&A L Technologies
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Q e w
Welcome,

Education Partnerd

EMC CORP Learning Hub

Dell Customer Communication - Confidential E

Accessing your Learning Hub

arnina Path Proaress »
. earning Hu » All Competency Aligned Training Plan Q2 FY22/Q2 FY23
From the Partner Academy, click on the My Account menu e petency Alg 9
Option Activate Orders/View Balance > I 5 SKILLS MAINTENANCE COURSE COLLECTION

Training Credit Balance: 6731 I

Sign out »

Select My Learning Hub from the drop-down menu

Selected Learning Hub: SKILLS MAINTENANCE COURSE COLLECTION (#’Change Learning Hub)

Welcome to Learning Hub, Education Partner9

Select your Dell Learning Hub Collection from the pop-up window
(ex: Skills Maintenance Course Collection)

COLLECTION SERVICE DELIVERY UPDATES
Click on Learn More under the Collection icon ° ||

COLLECTION

Once you are viewing your Collection, expand the product shelf
and/or use the Search Here function to search for the

Search Here...

course/package title, ID or keyword

e ' CONVERGED/HYPERCONVERGED INFRASTRUCTURE - SKILLS MAINTENANCE

v STORAGE - SKILLS MAINTENANCE
New to Dell Learning Hub? View our Partner Quick Start Guide  DATAPRCTECTION - SKILLS MAINTENANCE
Be sure and check your My Learning Hub welcome page for NSO s TR
access to FAQs, tutorials and much more!

- SKILLS MAINTENANCE

D&A L Technologies
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Accessing Skills Maintenance Courses via the Dell
Learning Hub - e b

Dell EMC

i . i ESSVRD03087 PowerEdge 50 Min bty s:a‘feduca!ion.dellemc com/content/emclen-
Example: The Skills Maintenance Courses section on the product- w12 Fealure usfosw.him(71d=933231884
specific requirements page indicates Course Name/Title is Dell EMC
PowerEdge XR12 Feature Differences and the Course #/ID is N
ESSVRDO03087 e ESSVRDOZ0ET
e Within your Learning Hub Collection, locate the course via one of the e | 0et EMC PowerEage XR12 Feature Dierences |
following methods:
. Locate and expand product shelf for Server - Skills Maintenance
+  Search for Dell EMC Powe_rEdge XR12 Feature Differences T ——— S
. Search for ESSVRDO03087 in Collection (shown in sample)
& Course Description Document
. . . Description: : This course enables learners to \ﬂPI’VUﬁ.‘ and detail the feature differences in the Dell EMC POWSfEng XR12 server.
e Click on the title: Dell EMC PowerEdge XR12 Feature Differences DeveyMode: - On Demand Clese
Language: English
R . ) ) R ) . Prerequisties:
e The Registration window will launch. Click on Register to register for the
course. ‘
e Click on Launch to launch the course. R N
ert

Course Registered Sucessfully

On Demand Courses, Labs and/or Assessments are all accessed the same

Way |n the De” Learn'ng Hub. Delivery Maode: On Demand Class
Duration 01:00
Language: English
Prerequisties:
< > After completing the above process, you can access the course, lab or assessment in e
Launch

= the future via the My Training option under the My Account menu option.

D&A L Technologies
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Dell Customer Communication - Confidential

Accessing Additional Learning Courses via the Dell
Learning Hub

This section will provide instructions on accessing Additional Learning
Courses listed on the Services Delivery Enablement Matrix product-
specific requirements page using the competency-aligned Partner Plans
available via the Dell Learning Hub.

If you are not currently a user of the competency-aligned Partner Plans
available via the Dell Learning Hub and would like more information, please
review the Dell Learning Hub brochure for plan details, pricing and purchase
and access instructions.

Otherwise, if you are not a Dell Learning Hub user, please proceed to the
section of the deck titled Locating Additional Learning Courses via the
Partner Academy

D&A L Technologies
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Accessing Additional Learning Courses via the Dell
Learn I n g H u b 0 The Additional Learning Courses listed within the Services Delivery Enablement Matrix product-

specific requirements pages may be included in the competency-aligned Partner Plans available via

Resource Requirements* the Dell Learning Hub.
In addition to leting all Ce pl isi partners must hold the required number of individuals
meeting the Current Requirements (N) or the Previous Requirements (N-1). Previous Requirements (N-1) will
be recognized until new requirements are released. Maintaining the Current Requirements (N) will help ensure . ey . . . . . .
you retain this Services Competency al the end-of-year compliance audit If included, the Additional Learning Courses will be found in the Learning Hub Skills Maintenance
'SThe_ requiret_i # of certified individuals meeting current or previous requirements varie§. by region. Review the CO urse CO | | ecti on.
ervices Delivery Er q Guide or Program Tracker for your specific requirements. Learning Hub x
E£20-393 Specialist - Engineer, Dell EMC Unity Solutions Version 2.0
(N) > All Competency Aligned Training Plan Q2 FY22/Q2 FY23
Recommended Training  MR-7MM- DECS-IE Unity ion Engineer - IS&Mv4 — 40
———— UNTIESPPTRV Partners [Stream Hrs Unity IE I » SKILLS MAINTENANCE COURSE COLLECTION I
Training Packages —20 Hrs
provide individuals
Cousee algned e | METMI. DECS - Uniy Engnesrs  ISaM- 40 The Additional Learning Courses are listed in
::ﬁiig"ﬁ < UNTIESPPTRILT Partners [ILT] Hrs Unity IE g
g ~20 Hrs i
requirements. the Dell Learning Hub by product/category shelf
COLLECTION nng yp gory
£20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 1.0 and then by title.
Certificati pecialist-level certifications may require achi of pre-requisit ;s i . i
Prerequisite Please refer to the Bearr! Descriptions \_mked |n_(he (_:urrem Requirements (N) section Search Here.. The Shelves al|gned to the Serv[ces Del|very
above to determine qualifying pre-requisite certifications. bl t Matri ¢ duct
Enablement Matrix competency produc
Skills Maintenance Courses ' COMVERGED/HYPERCONVERGED INFRASTRUCTURE - SKILLS MAINTENANCE categories m_clude Conve_rged/Hyperconverged,
Skills Mai ce Courses are for current service delivery competenoy partners to maintain knowledge A Data Protection, Networkmg’ Storage and
:and ensure readiness for upcoming customer engagements. S
On-Demand Course : Dell ) .
EssTopostss  EMC CSIDAerforDel 55 ping intps feducgton deleme Expand a shelf to locate a title on the shelf or
Knowecge Trenstet use the “Search Here” functionality to search all
On-Demand Course : Dell g ation.dellemc. .
ESSTGD02285  EMC Unity XT 5.1 10 Hrs us/csw him|?id=933231785 the shelves by keyword, title or ID.
Technical Differences

Additional Learning Courses - AppSync If not included in the Skills Maintenance Course Collection, these Additional Learning
e e e eermendie for curenk service delvery compelency pariners 25 spional courses 1o Courses can be searched for on the Partner Academy. Please refer to the Locating
0 Additional Training via the Partner Academy section of this deck for more details.

AppSync Deployment
MR-7MM- and Support - 6 Hrs 40 Mins DI dellemc
APPSYNCDPYMTSPTPTN  Partners [On- us/esw.himi?id=033229226

Do SR D&A L Technologies
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Accessing your Learning Hub

From the Partner Academy, click on the My Account menu
option

Select My Learning Hub from the drop-down menu

Select your Dell Learning Hub Collection from the pop-up window
(ex: Skills Maintenance Course Collection)

Click on Learn More under the Collection icon °

Once you are viewing your Collection, expand the product shelf
and/or use the Search Here function to search for the
course/package title, ID or keyword

New to Dell Learning Hub? View our Partner Quick Start Guide
Be sure and check your My Learning Hub welcome page for
access to FAQs, tutorials and much more!

30  Copyright © Dell Inc. All Rights Reserved.

0 Q, Search I 8/ My Account

Welcome,
Education Partnerd
EMC CORP

My Learning Hub >

Activate Orders/View Balance >

Sign out »

Training Credit Balance: 6731 I

Learning Hub

> All Competency Aligned Training Plan Q2 FY22/Q2 FY23

I » SKILLS MAINTENANCE COURSE COLLECTION I

Selected Learning Hub: SKILLS MAINTENANCE COURSE COLLECTION (#’Change Learning Hub)

Welcome to Learning Hub, Education Partner9

COLLECTION

II

SERVICE DELIVERY UPDATES

Learn More

COLLECTION

Search Here...

e ' CONVERGED/HYPERCONVERGED INFRASTRUCTURE - SKILLS MAINTENANCE

v STORAGE - SKILLS MAINTENANCE

' DATA PROTECTION - SKILLS MAINTEMAMNCE

v NETI

RKING - SKILLS MAINTENANCE

- SKILLS MAINTENANCE
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Accessing Additional Learning Courses via the Dell
Learning Hub i

DatalQ Concepts and https:/ ication.dellemc
Features us/csw.html?id=933229893

ES1028TG01326

o Example: The Additional Learning Courses section on the product-
specific requirements page indicates Course Name/Title is DatalQ e I

Concepts and Features and the Course #/ID is ES102STG01326 ES1025TG0132
e Wlthlq your Learning Hub Collection, locate the course via one of the e | Detelo Concepte nd Features |
following methods:
. Locate and expand product shelf for Data Protection - Skills
Maintenance DatalQ Concepts and Features 0001471864 X
. Search for DatalQ Concepts and Features o
. Search for ES102STG01326 in Collection (shown in sample) e
‘ Product Version Document
e CI|Ck on the t|'[|e' Data|Q Concepts and Features Ze‘sfr\uT:md gg:;z?‘tgz‘i%:_sfnuano‘v‘em?'.vcflheDa(a\apruduclalahlqh\e-;e\ What is DatalQ, what canit do and what
omon o
° The Registration window will launch. Click on Register to register for the o
course. e |
e Click on Launch to launch the course. o X

Course Registered Sucessfully

On Demand Courses, Labs and/or Assessments are all accessed the same

way in the Dell Learning Hub. e
Description: This course presents an overview of the DatalQ preduct at a high level. What is DatalQ, what can it do and what
does it look like?
Delivery Mode: 0On Demand Class
Duration: 01:00
Language: English
After completing the above process, you can access the course, lab or assessment in Prerequisties
= the future via the My Training option under the My Account menu option. 9
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Locating Recommended Training via the Partner
Academy

Resource Requirements*
n adaition to completing all Competency pre-requisites, partners must hold the required number of individuals

meeting the Current Requirements (N) or the Previous Requirements (N-1). Previous Requirements (N-1) will
be recognized until new requirements are released. Maintaining the Current Requirements (N) will help ensure
you retain this Services Competency at the end-of-year compliance audit.

*The required # of certified individuals meeting current or previous requirements varies by region. Review the
Services Delivery Enablement Requirements Guide or Program Tracker for your specific requirements.

E20-393 Specialist - ion Engineer. Dell EMC Unity Solutions Version 2.0

Current Requirement
(N)

requirements.

Previous Requirement
(N-1)

E20-393 Specialist - Implementation Engineer, Dell EMC Unity Sclutions Version 1.0

Specialist-level certifications may require f pi ificati
Please refer to the Exam Descriptions linked in the Currem Requllemen(s (N) section
above ta determine qualifying pre-requisite certifications.

Certification
Prerequisite

Skills Maintenance Courses

Skills Mai Courses are for current service delivery competency partners to maintain knowledge
and ensure readiness for upcoming customer engagements.

Course # Course Name Duration Course Link

On-Demand Course : Dell
EMC CS| Driver for Dell

http: ion.dellemc.

o The competency-aligned training packages and courses listed within the
Resource Requirements > Recommended Training section of the
Services Delivery Enablement Matrix product-specific requirements pages
can be located via the Partner Academy.

The following pages will provide you instructions to search for the

e TS NmespPTRY P e Enneet L‘“’gﬂ.”“w b Recommended Training package, course, assessment and/or lab via the
g Pciages Partner Academy.
;;s:,;g;yg;; MR-7MM- DECS -IE Unity Implementation Engineer - 1S&Mv4 - 40
competency UNTIESPPTRILT Partners [ILT] Hrs Unity IE
—20 Hrs

If you are a Dell Learning Hub user, please refer to the Accessing
Recommended Training via the Dell Learning Hub section of this deck.

NOTE: While this guide provides instructions for locating training packages,
courses, labs and assessments listed in the Services Delivery Enablement Matrix
product-specific requirements pages, it does not include detailed purchase
instructions as these instructions may vary by partner and region.

ESSTGDO3156  Epic Uity v1.6 Recorded 22 MInS us/csw.html|?id=933231823
Knowledge Transfer
ESSTOD02285  EMC UniyaTeT o 10Hes T T Partners may purchase Dell Education Training Credits or redeem existing, eligible

Technical Differences

Additional Learning Courses - AppSync

Additional Leamning Courses are recommended for current service delivery competency partners as optional courses to
expand or deepen product knowledge.

AppSync Deployment

and Support - " dellemc.
APPEYNCOPYMTSPTETN | P (on- B D Mins e omoas

Demand]

33

Dell Education Training Credits to register for packages, courses, labs or activate a
competency-aligned Partner Plan for Dell Learning Hub. For purchase options and
details, please visit the Purchase Options page or contact your account sales team
or Education Services Support for assistance.

D&A L Technologies
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Locating Packages via the Partner Academy

Recommended Training | MR-7MM- DECS-IE Unity Implementation Engineer - I1S&Mv4 — 40
o peEr e Rner] UNTIESPPTRV Partners [Stream Hrs Unity IE
0 Training P 20 ks
. provide individuals
O PTI O N 1: Seal’ C h b y PaC k ag e ID or P ac k ag e Ti tI e e %L‘:’:;L MR-7TMM- DECS -IE Unity Implementation Enaineer - IS&MV4 — 40
mmpelanc'gf UNTIESPPTRILT Partners [ILT] Hrzsuu':iqr IE
- rs

requirements.

0 Example: The Resource Requirements > Recommended Training ® Enus
section on the product-specific requirements page indicates the Package e mengleednorsur | Qaemh | | & Wcomt g can
Title is DECS-IE Unity Implementation Engineer - Partners [Stream]
and Package ID is MR-7MM-UNTIESPPTRV

e From within the Partner Academy, enter the value from the Package ID
MR-7MM-UNTIESPPTRYV or Package Title DECS-IE Unity
Implementation Engineer - Partners [Stream] fields from the product-
specific requirements page into the Keyword Search field and click on e ECS 1€ Uny Inplemenaten Evgneer_ParnorsSkeam - | Packese ool

1 Results

=
=
=
TeELE §

Search
e Click on the Package Title or the Learn More action in the search results T — =
DECS-IE Unity Implementation Engineer - Partners [Stream]
° View the Package Details page e e e R
Dell EMC Unity Concepts and Features
e Click Register to add the item to your cart and proceed to check out e e

= ESITSTO0N0T

After registering for a package, you can access the package in the future via the .
== Learning Path Progress option under the My Account menu option. Lngnge Iogles
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Locating Packages via the Partner Academy

OPTION 2: Use Package Link

::;u;::::::ﬂ::ning ME‘}T;AS'go I gaErf‘:ri}lsE gtr::eqar\nmglememation Engineer - I ?}[;:;\Sj&j?—éo
Example: Click on the hyperlinked Package Title on SCSSMIED e oo ieumiserenc Mo
the Resource Requirements > Recommended i

Training section on the product-specific requirements
page

Package Details

o DECS-IE Unity Implementation Engineer - Partners [Stream]

e View the Package Details page

1,000.00 USD

e Click Register to add the item to your cart and — 6
proceed to check out :

Language

After registering for a package, you can access the package in the future via the .
= Learning Path Progress option under the My Account menu option. D&A L Technologies
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Locating Courses, Lab or Assessments via the

Partner Academy

OPTION 1: Search by Course ID or Title

o Example: The Resource Requirements > Recommended

Training section on the product-specific requirements page indicates
the Course Name/Title is RecoverPoint Upgrades and
Maintenance and Course Number/ID is MR-7WN-NSRPUM

e From within the Partner Academy, enter the Course Number/ID MR-

7TWN-NSRPUM or Course Name/Title RecoverPoint Upgrades and
Maintenance from the product-specific requirements page into the
Keyword Search field and click on Search

e Click on the Course Title or the Learn More action in the search
results

e View the Course Details page
e Click Register to add the item to your cart and proceed to check out

On Demand Courses, Labs and/or Assessments are all accessed the
same way in the Partner Academy.

‘ ) After completing the above process, you can access the course, lab or assessment in
the future via the My Training option under the My Account menu option.

Training
Competency-Aligned
Training Packages
provide individuals
access to a bundle of
courses aligned to the
competency
requirements.

R

ecoverPoint Upgrades and Maintenance [MR-7WN-NSRPUM]

@ ENUS

Q search & MyAccount g Cant

S———

300.00 USD
= On Demand Class

int Upgrades and hiai

300 Training Credits

RecoverPoint Upgrades and Maintenance

e 1D # MA-TWN-A

NSAPUM

Course Description:
This course focuses on the upgrade and replacement of

RecoverPoint components. The course will include coverage
of RecoverPoint upgrade operations, replacen
RecoverPoint appliances, upgrade
RecoverPoint maintenance and ret

More Information: & Course Outline |  Product Version

Langusge.

© £ngis

300.00 USD
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Locating Courses, Lab or Assessments via the

Partner Academy

OPTION 2: Use Course Link

o Example: Click on the hyperlinked Course Title on the
Resource Requirements > Recommended Training
section on the product-specific requirements page

e View the Course Details page

e Click Register to add the item to your cart and proceed to
check out

On Demand Courses, Labs and/or Assessments are all accessed the
same way in the Partner Academy.

( > After completing the above process, you can access the course, lab or assessment in
the future via the My Training option under the My Account menu option.

Training

R + RecoverPoint Upgrades and Maintenance [MR-TWN-NSRPUM]

courses aligned to the

competency
requirements.

RecoverPoint Upgrades and Maintenance

Course Description:

RecoverPoint appliances, upgrade o
RecoverPoint maintenance and registe:

More Information: & Course Outline | & Product Version

© sngien

300.00 USD

[:)
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Locating Skills Maintenance Courses via the Partner

Academy

Resource Requirements*

In addition to ing all Comp pr isi partners must hold the required number of individuals
meeting the Current Requirements (N) or the Previous Requirements (N-1). Previous Requirements (N-1) will
be recognized until new requirements are released. Maintaining the Current Requirements (N) will help ensure
you retain this Services Competency at the end-of-year compliance audit.

*The required # of certified individuals meeting current or previous requirements varies by region. Review the
Services Delivery Enablement Requirements Guide or Program Tracker for your specific requirements.

&l;r'e"! Requirement E20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 2.0

Recommended Training MR-7MM- DECS-IE Unity Engineer - IS&Mv4 — 40
Gomi i Partners [Stream] i

et ] UNTIESPPTRV Partners [Stream TIZSUU.:LI;\( IE
Training Packages

provide individuals
access to a bundle of

ic MR-7MM- DECS -IE Unity Implementation Engineer - IS&Mv4 — 40
oot ed 2t UNTIESPPTRILT  Partners [ILT] Hirs Unity IE
requirements. -20Hrs
(F:“re‘vliuus LECITEL T £20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 1.0
Certificati pecialist-level certifications may require achi of pi quisit ificati
Prerequisite Please refer to the Exam Descriptions linked in the Current Requirements (N) section

above to determine qualifying pre-requisite certifications

Skills Maintenance Courses

Skills Mai Courses are for current service delivery competency partners to maintain knowledge
and ensure readiness for upcoming customer engagements

s onmarans—Jowr oo

On-Demand Course : Dell
EMC CSI Driver for Dell hitps: dellemc.
ESSTGDO3156  £yiC Unity v1.6 Recorded 22 MM us/csw him?id=033231
Knowledge Transfer

On-Demand Course : Dell ion.dellemc.
ESSTGD02285 EMC Unity XT 5.1 10 Hrs us/csw.htm|?id=933231785
Technical Differences

Additional Learning Courses - AppSync

Additional Learning Courses are recommended for current service delivery competency partners as optional courses to
expand or deepen product knowledge.

AppSync Deployment
MR-7MM- and Support - 6 Hrs 40 Mins DS dellemc
APPSYNCDPYMTSPTPTN  Pariners [On- us/csw.himi?id=033229226
mand]

39

@ The Skills Maintenance Courses listed within the
Services Delivery Enablement Matrix product-specific
requirements pages can be searched for via the
Partner Academy.

The Skills Maintenance Courses can be searched by
Course #/ID or Course Name/Title.

The Course Link can also be utilized to directly access the
course details page.

The next two slides will demonstrate these two search
options.

If you are a Dell Learning Hub user, please refer to the
Accessing Skills Maintenance Courses
via the Dell Learning Hub section of this deck.

D&A L Technologies
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Locating Skills Maintenance Courses via the Partner
Academy
0 PowsrEdae

. https:/leducation.dellemc.com/content/emcien-
ESSVRDO3087  yR12 Feature [|%°M  ysicsw himi7id=033231884
Differences

OPTION 1: Search by Course # or Course Name

® ENUS

Q search

& MyAccount g Cen

Example: The Skills Maintenance Courses section on the product-
specific requirements page indicates Course Name/Title is Dell EMC
PowerEdge XR12 Feature Differences and the Course #/ID is
ESSVRDO03087

—e———

/ou have an sative:

From within the Partner Academy, enter the Course #/ID 0Training Credits
ESSVRDO03087 or Course Name/Title Dell EMC PowerEdge XR12

Feature Differences from the product-specific requirements page into o

the Keyword Search field and click on Search Dell EMC PowerEdge XR12 Feature Differences “ =

rESUItS Course Description:

This course enables learners to identify and detail the
feature differences in the Dell EMC PowerEdge XR12 server.

View the Course Details page

Click Get started C R

Free

ter completing the above process, you can access the course in the future via the My

e Click on the Course Title or the Learn More action in the search
Q
= Tr

aining option under the My Account menu option. D&A L Technologies
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Locating Skills Maintenance Courses via the Partner

Academy

OPTION 2: Use Course Link

Example: Click on the hyperlinked Course Title
on the Skills Maintenance section on the product-
specific requirements page

e View the Course Details page

e Click Get Started

( > After completing the above process, you can access the course in the future via the My
Training option under the My Account menu option.

Dell EMC
PowerEdge

XR12 Feature
Differences

ESSVRD03087

& - Search - Course-Details

Dell EMC PowerEdge XR12 Feature Differences

Course Description:
This course enables learners to identify and detail the
feature differences in the Dell EMC PowerEdge XR12 server.

D&A L Technologies
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Locating Additional Learning Courses via the Partner
Academy

@) The Additional Learning Courses listed within the Services Delivery

Resource Requirements*®

In addition to leting all C partners must hold the required number of individuals
meeting the Current Requirements (N) crthe Previous Requirements (N-1). Previous Requirements (N-1) will
be recognized until new requirements are released. Maintaining the Current Requirements (N) will help ensure
you retain this Services Competency at the end-of-year compliance audit.

*The required # of certified individuals meeting current or previous requirements varies by region. Review the

Enablement Matrix product-specific requirements pages can be
searched for via the Partner Academy.

The Additional Learning Courses can be searched by Course #/ID or

Services Delivery Er q Guide or Program Tracker for your specific requirements. . . . .
" . st Course Name/Title. The Course Link can also be utilized to directly
E20-393 Specialist - Engineer, Dell EMC Unity Solutions Version 2.0 access the Course detalls pa‘ge .
Recommended Training MR-7MM- DECS-IE Unity ion Engineer - \S&qu —40 . ) R
Gompetoncy-Algnag  UNTIESPPTRV - Pamaisuaan) Hrs Uniy 1€ The next two slides will demonstrate these two search options.
s

provide individuals
access to a bundle of

courses aligned lo the MR-7MM- DECS -IE Unity Engineer - IS&Mv4 — 40 . .

compeency UNTIESPPTRILT  Pariners [LT) s Uniy & If you are a Dell Learning Hub user, please refer to the Accessing

e . ) . . -

- - Additional Learning Courses via the Dell Learning Hub section of

E20-393 Specialist - Implementation Engineer, Dell EMC Unity Solutions Version 1.0 .

oy this deck.

Cortifioat ialist-level certifications may require

Prerequisite Please refer to the Exam Descriptions linked in the Cunem Requllemems (N) section

above to determine qualifying pre-requisite certifications.

Skills Maintenance Courses

Skills Maintenance Courses are recommended for current service delivery competency partners to maintain knowledge
and ensure readiness for upcoming customer engagements

On-Demand Course : Dell
EMC CS1 Driver for Dell hito dellemc.
ESSTGDO6  £yic Gty v1 6 Recorded 22 MM us/csw himi?id=033231823
Knowledge Transfer

On-Demand Course : Dell ion.dellemc.
ESSTGD02285 EMC Unity XT 5.1 10 Hrs us/csw.htm|?id=033231785
Technical Differences

Additional Learning Courses - AppSync

Additional Learning Courses are recommended for current service delivery competency partners as optional courses to
expand or deepen product knowledge.

If you did not find the Additional Learning Course in your Dell Learning
Hub Collection, proceed with these instructions to locate the course in
the Partner Academy.

NOTE: While this guide provides instructions for locating training packages, courses, labs
and assessments listed in the Services Delivery Enablement Matrix product-specific
requirements pages, it does not include detailed purchase instructions as these
instructions may vary by partner and region.

Partners may purchase Dell Education Training Credits or redeem existing, eligible Dell
Education Training Credits to register for packages, courses, labs or activate a
competency-aligned Partner Plan for Dell Learning Hub. For purchase options and

fopsyne Depioyment " " details, please visit the Purchase Options page or contact your account sales team or
and Support ) ps elleme ) _ :
AEEOYMEDPYMTSPTRTN ;:r::r:sl(o" GHrs 40Mins /oo ntmi?id=033229226 Education Services Support for assistance. MLTeChnOlOgieS
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Locating Additional Learning Courses via the Partner
Academy | e———

DatalQ Concepts and https:/ ication.dellemc
=l (RS Features Ly us/csw.html?id=933229893 |

OPTION 1: Search by Course # or Course Name

® ENUS

Q search &/ My Account W Can

Example: The Additional Learning Courses section on the product-
specific requirements page indicates Course Name/Title is DatalQ
Concepts and Features and Course #/ID is ES102STG01326

From within the Partner Academy, enter the Course #/ID ES102STG01326

or Course Name/Title DatalQ Concepts and Features from the product-

specific requirements page into the Keyword Search field and click on e
Search

_m
FREE
DatalQ Concepls and Features = On Demand Class - : Leamn More >
0 Training Credits

Click on the Course Title or the Learn More action in the search results DatalQ Concepts and Features
 on Dermend cass |

Course ID # ES1025TG01326

View the Course Details page

Course Description:

Click Get Started Pl Whot D9, whot ¢ .0 ot o ¢
. . . . . look like?
. If the course is priced, you will see Register instead of Get Started,;
click on Register to add the course to your cart and proceed to
Checkout More Information: & Course Description Document | & Product Version Document
@ zngien
After completing the above process, you can access the course, lab or assessment in
= the future via the My Training option under the My Account menu option. g]
DeLL ologies

44 Copyright © Dell Inc. All Rights Reserved.



Dell Customer Communication - Confidential

Locating Additional Learning Courses via the Partner
Academy

OPTION 2: Use Course Link

o Example: Click on the hyperlinked Course Title on the
Additional Learning Courses section on the product-specific EstoesTG0128 DatlQ Goneeps and R B L

requirements page

e View the Course Details page DatalQ Concepts and Features
- - Free

e C“Ck Get Started ::‘:r:::::::;:::sanovemewufl?‘-eDnIaIproLu:t ata
. If the course is priced, you will see Register instead of R
Get Started; click on Register to add the course to your

cart and proceed to checkout o ot o ot S P oo

( > After completing the above process, you can access the course, lab or assessment in
the future via the My Training option under the My Account menu option.

= D&A L Technologies
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Dell Learning Hub & Purchase Options Information

While this guide provides instructions for locating training packages, courses, labs and assessments listed in
the the Services Delivery Enablement Matrix product-specific requirements pages, it does not include detailed
purchase instructions as these instructions may vary by partner and region.

o Partners may purchase Dell Education Training Credits or redeem existing, eligible Dell Education
Training Credits to access packages, courses, labs or the competency-aligned Partner Plans for Dell

Learning Hub.

o If you are not currently a user of the competency-aligned Partner Plans available via the Dell Learning
Hub and would like more information, please review the Dell Learning Hub brochure for plan details,
pricing and purchase and access instructions.

o For additional purchase options and details, please visit the Purchase Options page.

o Otherwise, please contact your account sales team or Education Services Support for assistance.

D&A L Technologies
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Support

« Education Services Support: Visit our Support Overview page for access to FAQs, our Resource Library, Tutorials and
more or select Contact Us to request assistance.

« Dell Learning Hub: Review the Dell Learning Hub brochure for plan details, pricing and purchase and access instructions.

+ Competency Requirements and Partner Program General Questions:
* For Service Delivery Competencies, review the Services Delivery Enablement Matrix
+ Consult with your Partner Account Manager
« Submit a case to the Channel Services Helpdesk located within the “Support” menu option on the Partner Portal.

D&A L Technologies
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